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HARTNELL COMMUNITY COLLEGE DISTRICT 
 
AP  3440 Service Animals 
 
References: Cal. Civil Code Sections 54 et seq.; Cal. Penal Code Section 365.5; Cal. Health and 

Safety Code, § 121690 The Americans with Disabilities Act of 1990 -- 42 United 
States Code Sections 12101 et seq.; 28 Code of Federal Regulations Parts 35 and 
36; 34 Code of Federal Regulations Part 104.44(b) 

 

The District will allow an individual with a disability to use a service animal in District facilities and on 
District campuses in compliance with state and federal law. 
 
The District will allow an individual with a disability to be accompanied by his/her service animal in all 
areas of the District’s facilities where members of the public, invitees, clients, customers, patrons, or 
participants in services, programs or activities, as relevant, are allowed to go. 
 
The District will permit qualified students and employees with disabilities to use service animals in 

District facilities and on District campuses where education services are provided, and where employee 

work is performed, in compliance with state and federal law.  

 
These procedures shall also be applicable to an individual who is training a service animal. 
 
Service Animal Defined 
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individuals for damage caused by pets, an individual with a disability may be charged for damage caused 
by his or her service animal. 
 
Exceptions and Exclusions 
The District will make an individualized assessment, if a problem is identified, to determine whether the 
presence of the service animal poses a direct threat to the health or safety of other persons that cannot 
be eliminated by a modification of policies, practices, or procedures, or by the provision of auxiliary aids 
or services. If the District determines that the presence of the service animal does pose a direct threat to 
the health or safety of persons participating in District services, programs or activities, the District may 
exclude the animal from its facilities and campuses. (See 28 C.F.R., § 36.208). 
 
The District may ask an individual with a disability to remove a service animal from the premises if: 

 The animal is out of control and the animal's handler does not take effective action to 
control it; or 

 The animal is not housebroken; or 

 The District has determined that the presence of the service animal poses a direct threat 
to the health or safety of others. 

 
If a service animal is excluded under one of these exceptions, the District will give the individual with a 
disability the opportunity to obtain goods, services, and accommodations or to participate in the service, 
program, or activity without having the service animal on the premises. 
 
 
 
 
 
 
 
 
 
 
See Board Policy 3440 
Approved by Superintendent/President:  February 21, 2017 


