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According to the 2017 
Survey of Entering 
Student Engagement 
(SENSE), Hartnell 
students are below the 
national average in the 
areas of Early 
Connections and 
Academic and Social 
Support Networks. 
Intentional connections 
to other students, 
faculty, staff, and 
student support 
programs and services, 
are critical to student 
success, leading to 
improved outcomes as 
measured by Hartnell 
College Strategic 
Priorities. 

40+ students, faculty, staff, and 
administrators participated in a year 
of inquiry to identify best practices for 
serving entering students. After 
conducting analysis and summarizing 
reports from relevant surveys 
including qualitative and quantitative 
research on factors impacting Hartnell 
student success and completion such 
as HERI(n=576), CCSSE (n=855), SENSE 
(n=422), Student Satisfaction 
(n=1126), and RP Group-Student 
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