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Department of Supportive Programs and Services (DSP&S) 

What is an Emotional Support Animal? 
 People who use an animal that calms them, but is not trained to perform a specific task or service, are using an 

Emotional Support Animal (ESA). Examples of this include: “I use the dog to relieve my anxiety”, “He calms me 

down”, “She helps my depression”, “When I pet her, I feel better”.  

 These animals are good natured and calm their handlers just by existing.  They do not do work or tasks.  

 ESAs can be almost any type of animal (lizards, cats, etc).  

 Student using this type of animal must visit the DSPS and go through the interactive process to see if the ESA is 

actually a service animal.   

 Employees requesting an ESA in the workplace (employees of the college, or student workers), should go 

through their direct supervisors or HR to determine whether an ESA is appropriate. 

How is this different from a Service Animal? 
 Service animals are also used for a disability, but are trained to do specific work or tasks.  

 Service animals can only be dogs or miniature horses.  

 The use of a service animal is not an accommodation; it is a right under Federal Law.  Therefore, people using 

service animals do not have to request an accommodation.  

 Students using service animals may or may not have a letter or accommodation form mentioning their animals. 

 Service animals in training are afforded the same rights 
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