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f. Computer lab software now available remotely, library computers available to students to make MS
suite available. Some math and science labs will be available via Canvas.
6. AreaReports / Requests / Questions
a. Follow up on previous reports — none available
b. Students - none
c. Faculty

i. Faculty are concerned with student participation, students have challenges with children at
home, distractions from family situations

ii. Could students use remote desktops to install R on virtual desktop? Can’t install it on
Chromebooks, could IT install it on a server for Hartnell students?

d. Staff
e. Functional Areas (Student Affairs, Academic Affairs, Admin. Services)

i. ShoreTel for adjuncts when they don’t have an extension? They were using full-timers
extensions, but can’t do that now. Could they use Google Voice to call? Is that a FERPA
violation? Probably okay.

ii. Distribution of Chromebooks, counselors are hearing from students who can’t progress in
their classes with technology. Difficult for students dealing with children’s education at
home, personal issues, only one laptop for an entire family.

iii. No standardization with how faculty have moved online, some are communicating via email
only, some using Canvas only, some using Zoom. Students are under a lot of stress trying to

remember who wants what. 3 week wait for crisis counseling.

HARTNELL COLLEGE VISION STATEMENT

Hartnell College will be nationally recognized for the success of our students by developing leaders who will contribute to the social, cultural, and economic
vitality of our region and the global community.

HARTNELL COLLEGE MISSION STATEMENT

Focusing on the needs of the Salinas Valley, Hartnell College provides educational opportunities for students to reach academic goals in an environment
committed to student learning, achievement and success.



7. Subcommittee Reports
a. Online Services Committee — hasn’'t met. Dave would like search improved. James is changing to
Google search backend
b. Data Analytics and Reporting Team — working on FTES report
c. Advisory Research Group — no report

8. Adjournment
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