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Please complete this section for services/offices/non-instructional programs scheduled for comprehensive review 
in spring 2017. Go to Section II for services/offices/non-instructional programs scheduled for annual review in 
spring 2017. 

 
 

A.  OVERALL SERVICE/OFFICE/PROGRAM EFFECTIVENESS 
 

1. Describe your service/office/non-instructional program in terms of its overall effectiveness over the past several years.  

 

            Please consider the questions below in describing your area. 
 

 What are your area’s primary functions? 

 How are students/employees served by the service/office/program?  

 What are the unique aspects of the service/office/program?  

 How does the service/office/program relate to the needs of the community? 

 How does the service/office/program interface/collaborate with other areas on campus?  
 What is working well in service/program provision? 

 Have state and/or federal mandates/rules/certifications particular to the service/program been met? 

 What policies and/or practices, both institutionally and departmentally, have been implemented to improve functions over the past 

few years? 

 

 [Begin response here] 

 

B.  STAFFING PROFILE 
 
1.  In the table indicate the number in terms of FTE. For instance, 1 full-time staff person is 1.0, and a half-time person 

 is .5. 
 

 

 

I. COMPREHENSIVE  REVIEW 
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MISSION STATEMENT 
 

Focusing on the needs of the Salinas Valley, Hartnell College provides educational opportunities for students to reach academic 
goals in an environment committed to student learning, achievement and success.      

 
[List and describe service/office/program goals here] 
 
1)  
 
2)  

 
3)  

 
4)  
 
5) 
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This section must be completed for ALL services/offices/non-instructional programs, including those scheduled for 
a comprehensive review in spring 2017. 

A. DATA & TRENDS 
 

1. Provide any relevant data and describe any relevant qualitative factors that affect service/program provision, office 
functioning, and the evaluation of the service/office/non-instructional program. List the sources of this data and 
information. 
 

  [Enter your response in the table cell below. The box will expand as you enter text:] 

In academic year 2015-16, the Transfer and Career Center served 1,013 students via appointments, and an 
additional 3,194 individuals were served via transfer and career development workshops, the Transfer Day/ 
College Night, and Career/Job & Volunteer/ Majorsô fairs, yielding a total of 4,207 recipients.  

More specifically, in its 30th Transfer Day/ College Night fairs, the center served over 2,500 students and 
community members in attendance. 

A majority of the 4,207 students served by the Transfer and Career Center continue to be first-generation, 
low-income students from underrepresented ethnic minorities in higher education. We are working with 
these students to prepare them with the skills necessary to plan and achieve a college educational goal. By 
providing comprehensive academic counseling and advising we are working to ensure students understand 
the steps they need to take to accomplish their personal, career, and educational goals. Furthermore, we 
equip our students with the skills and information necessary for preparing to transfer to a university and 
ultimately starting a successful career.  

 
 
 

B. SERVICE/PROGRAM MODALITY 
 

1. Please describe how you provide your services to intended recipients?  You should include physical locations, how 

you interact with others (phone, online, face-to-face, etc.), hours of operation, and staffing. 



http://www.hartnell.edu/transfer-and-career-center
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http://www.hartnell.edu/service-area-outcomes
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Transfer and Career Center for services in fall 2016. 
 

 
 

2. Describe how service area outcomes were 
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D. ACADEMIC SUB-GROUP ASSESSMENT (TRIO, MESA, STEM etc.) 
1. How are the groups compared to overall student population performance and standards?  

 [Enter your response in the table cell below. The box will expand as you enter text:] 

N/A 
 

E. PREVIOUSLY SCHEDULED ACTIVITIES 
 

      Using your previous PPA as a template, please complete the table. 
 
        http://www.hartnell.edu/2016-program-planning-and-assessment-reports-0 
 

Ac

http://www.hartnell.edu/2016-program-planning-and-assessment-reports-0
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2. 
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5. 4th Annual Transfer Mixer 
Transfer Achievement 
Celebration 

Facilities have been secured 

(Steinbeck Hall) 

Having specific email lists of 

graduating students remains a 

challenge. Promoting this event 

efficiently is challenging when we 

don’t have access to pulling aside the 

students (students who are 

completing transfer requirements 

(CSU GE certificates/ IGETC 

certificates/ AA-Ts and AS-Ts) by the 

end of spring) that will find this 

information/event relevant.  

May 11, 2017 
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facilitated on October 12, 2016,  gathered 40 organizations (about 20 employers and 20 volunteer 
organizations) and served over 300 students and community members, which is consistent with our 
previous yearsô success. This event led to some community members becoming students at Hartnell 
in past years, so we included a Hartnell Student Services booth to ensure access to enrollment/ steps 
to success information. Students were able to use this community relations event to bridge their 
educational preparation with opportunities to attain valuable work-experience skills. 

3. Our 2nd Annual Majors Fair was facilitated on Friday, September 23, 2017 and was a major success. 
We served over 400 (twice as many than the first time we hosted the Majors Fair) with triple the 
faculty involvement than last academic year. Switching from a Wednesday to a Friday made a huge 
difference in the number of faculty that participated in department representation. 

4. Our Annual Spring Job/Career Fair is planned for April 27, 2017. About 25 employers have already 
registered.  Leading up to the fair, we also have Career Development workshops set for early and 
mid-April to help students with their resume, cover letter and interviewing skills. 

5. Our annual Transfer Mixer (transfer achievement celebration) is set for May 11, 2017,  and weôre in 
the process of recruiting the Hartnell Alumni panelists and university representatives to participate 
in our end-of-the-year transfer achievement celebration. We anticipate a successful turnout from our 
graduating students this spring. 

 

F. RESOURCE REQUESTS 
 

It is important that you identify resources needed to complete all activities and proje

http://www.hartnell.edu/sites/default/files/u830/budget_request_spreadsheet.xlsx



