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The purpose of Program Planning and Assessment at Hartnell College is to obtain an honest and authentic view of a service/office/program and 
to assess its strengths, opportunities, needs, and connection to the mission and goals of the college. The process is based on the premise that each 
area reviews assessment data and uses these data to plan for improvement. The results of these annual cycles provide data for a periodic 
comprehensive review that shows evidence of improvement and outlines long-range goals. 
 
The Program Planning and Assessment process improves and increases the flow of information and data at Hartnell College. The result of the 
process also improves institutional effectiveness. 
 
Service/Office/ 
Non-Instructional Program 

Date Submitted 
to VP (Deadline by 4/27/17)* 

 
Office of Student Life 

 
 

*Please note that you should work with your colleagues and supervisor/director/dean to ensure that this report is completed, revised as needed, in 
its final form and submitted no later than April 27, 2017. 
 

 
List of Contributors, including Title/Position 

s 
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_____Augustine Nevarez________          ____6-23-17_____ 
Typed Name of Manager (Required) * Date    
 

 
 
  Manager’s Comments (Required for Comprehensive Review only) 

 
 

 

 

Romero Jalomo   6-23-17 

_______________________ _________ 

Typed Name of VP   (Required) *       Date  

 

 

VPSA Comments (Optional):   

  

 

 

* To indicate the person has reviewed for completion and approved for submission 
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 In considering your service’s/office’s/program’s future goals, please review Hartnell’s vision and mission statements. 
 

VISION STATEMENT 
 

Hartnell College will be nationally recognized for the success of our students by developing leaders who will contribute to the 
social, cultural, and economic vitality of our region and the global community. 

 
MISSION STATEMENT 
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This section must be completed for ALL services/offices/non-instructional programs, including those scheduled for 
a comprehensive review in spring 2017. 

A. DATA & TRENDS 
 

1. Provide any relevant data and describe any relevant qualitative factors that affect service/program provision, office 
functioning, and the evaluation of the service/office/non-instructional program. List the sources of this data and 
information. 
 

  [Enter your response in the table cell below. The box will expand as you enter text:] 

The Office of Student Life provides programs and services to enrolled students and all staff at all Hartnell 
College sites. The majority of programs and services are delivered at the main campus site, with gradual 
expansion to the Alisal Campus and King City Center.  Hartnell College students [and all staff] engage in 
activities, programs and services to foster an enriched campus community. Programs and services 
include: Associated Students membership, leadership development; cultural and educational events; book 
voucher program; ASHC Scholarship; graphing calculator rental program; Week of Welcome, MST Free 
Fare Zone; Hartnell Sporting events (Local); access to Western Stage events; game center access; and 
discounts at selected local businesses.  
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8. Program and Club Sponsorships 

9. Student Scholarships in the amount of $30,000 

10. Professional Development for ASHC and Staff (OSL) 

11. 
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Each service unit/office/non-instructional program develops its own Service Area Outcomes (SAOs). The outcomes should be directly    
related to the work of the service unit/office/non-instructional program, challenging but attainable, and measureable. SAOs should 
articulate what specifically is to be achieved; their measurement should assess how well the service unit/office/non-instructional program is 
performing.      
 
 http://www.hartnell.edu/service-area-outcomes 

 
   Please answer the following questions: 

 
1. Which service area outcome did you assess?  How did you assess it?  

 
  [Enter your response in the table cell below. The box will expand as you enter text:] 

Three service area outcomes were assessed this year: 

1. Increase knowledge of OSL programs and services.  

2. Increase engagement in OSL programs and services. 

3. Increase ASHC Officer leadership opportunities. 

Students were surveyed using the Votenet Online services (SAO 1, 2). 

ASHC Officers were surveyed (SAO 3) 
 

 
2. Describe how service area outcomes were specifically addressed by the service/office/program during the past year. 

 
Was there review and analysis of the data? How did the staff engage in discussion? Were any interventions conducted? Are there any 
plans to make changes/improvements in the service/office/program? What did you find?        
 
 
  [Enter your response in the table cell below. The box will expand as you enter text:] 

Students were surveyed in 20-16-17 and data was compared to SAO’s from 2015-16. Analysis 
of the surveys provided valuable information in reviewing the calendar of activities to 
increase participation and engagement.  

 
  

http://www.hartnell.edu/service-area-outcomes
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3. Describe assessment activities that need to be strengthened or improved. What are the challenges to achieving these 
improvements?     

 
  [Enter your response in the table cell below. The box will expand as you enter text:] 

Increase the amount and delivery of surveys, as well as the number of students completing 
them.  

  

D. ACADEMIC SUB-GROUP ASSESSMENT (TRIO, MESA, STEM, Etc.) 
1. How are the groups compared to overall student population performance and standards?  

 

 [Enter your response in the table cell below. The box will expand as you enter text:] 

 
 

E. PREVIOUSLY SCHEDULED ACTIVITIES 
 

      Using your previous PPA as a template, please complete the table. 
 
        http://www.hartnell.edu/2016-program-planning-and-assessment-reports-0 
 

Activity scheduled What success has beeua chh eetth cessa cth

h

h

 ccccccccc c

c

c 

http://www.hartnell.edu/2016-program-planning-and-assessment-reports-0
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4. Student Ambassador Program The program has reviewed for 

effectiveness. Some changes will 

take place to ensure program goals 

are successful. 

Class schedules often conflict with 

duties and assignments.  

http://www.hartnell.edu/sites/default/files/u830/budget_request_spreadsheet.xlsx
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1. Please rank your top 5 resource request in order of priority regardless of category. 
 

 
          1)  Program Assistant 1 
      2) Administrative Assistant 1 
              3) Student Engagement Mobile Application 
              4) Offices remodel (Program Assistant 1 workspace, Game room,)  
              5)  
 


